DISTRUPOL

QUALITY POLICY

Distrupol is a global leader with 60 years of excellence, innovation and expertise in the sales, application
development and distribution of thermoplastic polymers, elastomers, speciality plastic films and sundries.

It is the policy of Distrupol to consistently supply to its customers products, which conform exactly to
specifications, and also meet the expectations of those customers. Distrupol shall also consistently meet
all statutory and regulatory requirements pertaining to these products.

Awareness and adherence to this policy involves every aspect of the company's business and all of its
employees, who are expected to develop and maintain an attitude of continual quality improvement.

For this to occur, Distrupol shall:

e ensure compliance to all statutory & regulatory requirements.

e establish a positive relationship with all suppliers and external interested parties.

e periodically and systematically review its performance against set objectives.

e establish a positive relationship with all suppliers and interested parties.

e ensure appropriate and adequate communication at all levels within the organisation.

¢ Enhance the skills of all employees through review and the provision of effective training to enable them
to perform to the highest level.

The management team will define risks and establish measurable quality objectives in accordance with
Distrupol’s Company Management System procedures.

Distrupol are wholly and formally committed to a management system which complies with the requirements
of ISO 9001:2015.

This system is continually reviewed through a system of formally controlled audits and management reviews
S0 as to ensure its ongoing effectiveness and efficiency in satisfying the company objectives.

This policy shall be reviewed every three years from the date below or sooner should there be any
significant or organisational changes.
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R. J. Orme Dated: February 2024
Managing Director
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