- DISTRUPOL

QUALITY POLICY

All Distrupol companies are totally committed to achieving the highest levels of quality in all areas
of its business by ensuring:

Distrupol will endeavour to ensure that all products & services fully meet the requirements and
expectations of our customers and all interested parties with the aim of enhancing customer
satisfaction.

Distrupol will ensure compliance to all statutory & regulatory requirements.

Distrupol will establish a positive relationship with all suppliers and external interested parties.
Ensure that these are appropriately communicated and understood at all levels in the organisation
with all employees sharing in its commitment and are encouraged to take a responsible role in
continuous quality improvement

Distrupol will periodically and systematically review its performance against these objectives.

Distrupol will provide the resources required to achieve the policy objectives.

Distrupol will comply with the requirements of ISO 9001 and continually improve the Company’s
Management System

Conformance to all processes and systems recorded in the Quality Manual are mandatory to all
employees.

The senior European management will define risks and establish measurable quality objectives in
accordance with Distrupol’s Company Management System procedures.
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