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QUALITY POLICY

Distrupol BV is totally committed to achieving the highest levels of
quality in all areas of its business.

The senior management of Distrupol BV will establish measurabie

quality objectives for the business and ensure that these are appropriately
communicated and understood at all levels in the organisation. Distrupol
BV will then periodically and systematically review its performance
against these objectives.

Distrupol BV recognises that if these objectives are to be achieved,
all employees must share in its commitment and be encouraged to take
a responsible role in continuous quality improvement.

In the competitive market area in which Distrupol BV is involved,
customers needs and expectations from its suppliers are continually
increasing. Distrupol BV will endeavour to fully understand its
customers needs and expectations and exceed them where feasible
to do so.

A major part of the Companies strategy towards meeting its objectives

is to continue to meet the requirements of BS EN ISO 9001.2000.
Approval of its management systems to this Standard will demonstrate to
customers that Distrupol BV is committed to providing a level of

service that will as a minimum meet their needs and expectations now
and in the future.

Distrupol BV is committed to strive for quality improvement. It is
clearly recognised that meeting the requirements of the Standard is
the only basis for good quality performance and customer satisfaction.

Conformance to all processes and systems recorded in the Quality
Manual are mandatory to all employees.
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